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Pl'lo “Ix Concierge Kiosk Solution

Enhance & Enrich your Guest’s Experience
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Provide your guests with an effective digital display at their fingertips! Guests efficiently navigate
through an intuitive interface to find the amenities they are looking for. This provides the ultimate level of
service for guests, while freeing up management resources.

No Installation Required, Webh-Based Hosted Solution (SaaS)
CONCIERGE

oSl The Concierge Kiosk Solution Will Allow Guests to:
~ = Find a Local Restaurant in the Area and see their Menu

e Contact Directory Members/Businesses via Phone Over Internet (VOIP)
e [ocate Places of Interest (Restaurants, Shops, Attractions, Etc...)
e Print Coupons, Maps and Directions; Text Information to your Phone
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@ resmeie @ s The Benefits of Having the Concierge Kiosk:

\ ¢ Proven Return On Investment (ROI)

Provides New Sources of Revenue and a Competitive Advantage
Update Your Directory Management System in Real-Time
Simple to Administer and Maintain

View Reports on Kiosk Usage (provide data to support advertising)
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Application Software Features

e Easy to Maintain Web Based Solution for Directory Members (directory members will
have access to the concierge system so they can manage their content)

e Reporting Capabilities — Page Views, Ad’s Clicked on, Calls Made on Member’s Profile

e Customizable Screen Flow to Fit your Facility (add categories & subcategories to buttons)

e Manage Advertisements — Load Multimedia Ads (image/flash) and Chose the Display
Location (category, splash screen, etc...), Duration and Time the Ad will be Displayed

e Manage Directory Members — Import Members List from XLS Document (Excel),
Add/Change/Delete Members, Change Passwords, Activate and Deactivate
Members, Overwrite their Content, Link Members to Multiple Categories, Add
Members to Book Now Feature and Rank Members by Pricing.

e Customizable Email Template to Send Member Notifications and Monthly Reports

The Hotel Concierge Kiosk Solution is also available on
a variety of Phoenix Kiosk models/hardware. One of our kiosk experts can
help determine which hardware best suits your needs. Call us today!

INNOVATIVE TECHNOLOGIES | FROM VISION TO REALITY
FOR MORE INFORMATION CALL US TOLL FREE: 1.877.335.4675
OR VISIT US ONLINE AT PHOENIXKIOSK.COM



