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Phoenix Kiosk supplies the kiosk technology for Family Entertainment & Gaming
Centers looking to create loyalty programs for their customers.

____ ) Family Entertainment & Gaming Kiosks are utilized by Restaurants,
Mini Golf, Waterslide & Surf Parks, Amusement Parks, Sport Teams,

| Casinos and other Entertainment Venues. We work with these clients

to customize a kiosk solution that increases revenue and decreases

costs. Family Entertainment & Gaming Centers utilize these kiosks

for customer reward & loyalty programs, event updates & highlights,

and purchases of menu items and products available at the facility.

Family Entertainment & Gaming Kiosks

The kiosks are often used to collect data that will enable future marketing
strategies. Some information collected could include the following:

¢ Email addresses

e Physical addresses

* Telephone numbers

e Children’s and parents’ birthday dates

The data can then be leveraged into fresh revenue opportunities through the
mailing of special offers, and the invitation for children’s birthday parties to
be hosted at a specific Family Entertainment Center. These kiosks offer a huge
competitive advantage over other establishments in terms of repeat revenue,
reduction of payroll expenses and order fulfillment speed. Family Entertainment
Center owners will notice a rapid ROI for their initial investment.
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Just ask Phoenix Kiosk how we can

improve your organization’s bottom line. We are here
to help you achieve your goals!

INNOVATIVE TECHNOLOGIES | FROM VISION TO REALITY
FOR MORE INFORMATION CALL US TOLL FREE: 1.877.335.4675
OR VISIT US ONLINE AT PHOENIXKIOSK.COM
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Many clients are using their own proprietary software to do the following:

Family Entertainment & Gaming Kiosk Applications

Although Phoenix Kiosk specializes in developing custom software, many of our clients utilize their own
proprietary software to run their kiosk applications. Following are examples of their Family Entertainment &
Gaming Kiosk applications:

e Customer Reward & Loyalty Programs
e Event Highlights & Updates

e Event Betting Purchase

e Event Ticket Purchase

¢ Promotional Offers/Giveaways

e Ordering Menu Items

e Ticket Redemption for Prizes

e Birthday Party/Customer Check-in

“We are very happy with the kiosks’ build quality and operation, and will be replacing our current ones at our other properties fairly soon.”
— Choctaw Casinos

Family Entertainment & Gaming Kiosk Benefits

Phoenix Kiosk’s Family Entertainment & Gaming Kiosk applications
demonstrate proven benefits, including:

e ncreases Customer Satisfaction/Loyalty

¢ Reduces Labor/Overhead Costs

e Competitive Advantage over other Establishments
e Accurate Monitoring & Reduced Reporting Errors
e Ability to Gather Targeted Patron Information

e Market Easily to Customer Loyalty Base

“The kiosk is BEAUTIFUL!!! The show is going great, the concept is a big hit & we ’P

are getting good vibes. Eeﬁoi'.‘s‘g

— Bobblevision

Just ask Phoenix Kiosk how we can
improve your organization’s bottom line. We are here
to help you achieve your goals! IP Casino — Mississippi Resort & Spa
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